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	IMPORTANT CUSTOMER INFORMATION
This document forms part of the contract only where it is supplied or clearly incorporated before the customer accepts the quotation or pays a booking deposit. It applies prospectively and is not intended to alter earlier contracts. The 12-month workmanship warranty is an additional commercial benefit and does not replace, restrict or shorten any mandatory rights available under Irish consumer law.



www.wellsgranite.ie
Keep this document with your quotation, order confirmation and care information.


CUSTOMER TERMS & 12-MONTH WORKMANSHIP WARRANTY
	HOW TO READ THIS DOCUMENT
Sections 1-8 explain the responsibilities of Wells Granite & Marble Ltd and the customer before, during and after installation. Sections 9-12 explain the additional 12-month workmanship warranty, exclusions, claims and remedies. Section 13 confirms that statutory consumer rights remain unaffected.



1. Application and contract documents
1.1 These terms apply to residential worktop orders accepted by Wells Granite & Marble Ltd (“Wells”) on or after 27 July 2026, unless different terms are expressly agreed in writing.
1.2 The contract consists of the accepted quotation or order confirmation, approved drawings or measurements, these terms, and any written variations agreed by Wells and the customer.
1.3 The customer should check that their name, installation address, material, thickness, colour, edge profile, cut-outs, sink, tap, hob, joints, upstands, splashbacks and additional extras are correctly recorded before accepting the order.
1.4 In these terms, “customer” means the person or persons named on the quotation or order confirmation. “Installation date” means the date on which Wells completes the relevant worktop installation.
2. Services supplied by Wells
2.1 Depending on the accepted quotation, Wells may provide measuring or digital templating, worktop fabrication, delivery, worktop installation, stone cut-outs, undermounted sink fixing, tap-hole preparation, and the physical positioning or securing of a tap.
2.2 Wells does not provide plumbing, electrical or gas services unless this is expressly stated in writing. Water, waste, electrical, gas, filtered-water, boiling-water and appliance connections must be completed by appropriately qualified tradespeople.
2.3 Sinks, taps and accessories may be listed as optional additional extras. The product itself may be made and warranted by an independent third-party manufacturer or supplier. The distinction between product responsibility and Wells’ workmanship is explained in Sections 6-8.
3. Customer responsibilities before measuring
3.1 Before Wells attends to measure or template, the customer must ensure that all base units, end panels, supporting rails, islands, walls and other structures affecting the worktops are installed, securely fixed, level, stable and in their final positions.
3.2 The final sink, hob, tap and any appliance requiring a cut-out must be on site for measuring, together with the correct physical or manufacturer templates and technical specifications.
3.3 Existing worktops, temporary worktops, sinks, taps, appliances or other obstructions must be removed where Wells has requested this in advance. The area must be safe and reasonably accessible.
3.4 The customer must tell Wells before measuring about any wall irregularities, cabinets awaiting adjustment, special support requirements, concealed services, waste-disposal units, overhangs, unsupported spans, flush or recessed appliances, or changes planned after measurement.
3.5 If the site is not ready, Wells may postpone measuring or installation and may charge a reasonable return visit or remanufacturing cost where applicable.
4. Measuring, templating and later changes
4.1 Wells will carry out measuring and templating with reasonable care and skill, based on the site conditions, items and information available at the time of attendance.
4.2 After measuring, the customer must not move, replace or alter cabinets, panels, walls, sinks, taps, hobs, appliances or supports without first obtaining written confirmation from Wells.
4.3 Where the customer or another contractor changes the site or selected products after measurement, any re-measurement, modification, delay, remanufacture or replacement may be chargeable.
4.4 Wells is not responsible for inaccuracies caused by incomplete or unstable cabinetry, incorrect third-party templates or specifications, undisclosed site conditions, structural movement, or alterations made after measurement.
5. Fabrication and worktop installation
5.1 Wells will fabricate and install the worktops with reasonable care and skill and in accordance with the accepted order, subject to the characteristics of the chosen material and reasonable site tolerances.
5.2 Natural stone can contain variations in colour, shade, veining, mineral deposits, fissures, pits and pattern. Engineered surfaces can also vary between slabs or production batches. These characteristics are not workmanship defects.
5.3 Joint position, pattern movement, seam appearance, resin, silicone, small radii and minor tolerance differences may be visible. They are not defects where the work meets an acceptable professional standard and the approved layout.
5.4 The customer or authorised representative should inspect the installation when reasonably possible and promptly notify Wells of visible damage, incorrect items or incomplete work.
6. Sinks, taps and third-party products
6.1 A sink, tap, waste, strainer, accessory or appliance manufactured by another company remains a third-party product. Any manufacturer’s guarantee is subject to that manufacturer’s registration requirements, exclusions and claim procedure.
6.2 Where the customer buys or supplies the product directly from another retailer or supplier, Wells is not responsible for a manufacturing defect, design defect, missing component, incompatibility or product performance issue. The customer should contact the seller or manufacturer of that product.
6.3 Where Wells sells the product directly to the customer as an additional extra, the manufacturer’s guarantee may provide additional cover. Nothing in these terms removes any mandatory responsibility Wells may have as the retailer under Irish law.
6.4 Product issues can include defects in tap cartridges, valves, hoses, filters, electronic controls, sink finishes, strainers, wastes, seals or other components not manufactured by Wells. Wells’ workmanship warranty covers only the work described in Sections 7-9.
7. Undermounted sink fixing
7.1 Where included in the accepted order, Wells will attach the undermounted sink to the underside of the stone worktop using the fixing and bonding system considered appropriate for the sink, stone and site conditions.
7.2 The 12-month workmanship warranty covers the sink attachment only where inspection establishes that movement or detachment resulted from defective workmanship or an unsuitable fixing method used by Wells.
7.3 The sink must not be plumbed, filled, loaded or disturbed until the adhesive has been allowed sufficient time to cure. Unless Wells confirms otherwise in writing, the plumber should connect the sink no earlier than the day after the worktops are fitted.
7.4 A waste-disposal unit, boiling-water system or other heavy equipment attached beneath the sink requires appropriate independent support. Installation without suitable support may place excessive load on the sink fixing and is excluded from the workmanship warranty.
7.5 The customer must ensure that plumbing work does not cut, loosen, remove, obstruct or place strain on the sink clips, bonding system, supports or surrounding cabinetry.
8. Tap holes and tap fitting
8.1 Where included in the order, Wells will prepare the agreed tap hole in the worktop and may position or physically secure the tap.
8.2 Wells’ work does not include connecting the tap to the water supply, waste, electricity, filter, boiler or other system unless expressly agreed in writing.
8.3 The workmanship warranty covers an incorrectly fabricated tap hole or defective physical fitting performed by Wells. It does not cover leaks from plumbing connections, water pressure, limescale, cartridges, valves, hoses, finishes, electrical components, misuse or third-party work.


9. The 12-month workmanship warranty
9.1 Wells provides an additional 12-month commercial workmanship warranty for measuring, fabrication and installation work carried out directly by Wells.
9.2 The warranty begins on the installation date and covers a defect proven to have been caused by Wells’ workmanship in:
• measuring or templating;
• fabrication of the agreed worktop, edge, joint or cut-out;
• installation of the worktop;
• the attachment of an undermounted sink; or
• the tap hole or physical tap fitting, where included in the order.
9.3 The customer must report a suspected defect as soon as reasonably possible after it becomes apparent and must take reasonable steps to prevent further damage.
9.4 Expiry of the 12-month commercial warranty does not automatically determine whether Wells has any responsibility under Irish law. Statutory rights are addressed in Section 13.
10. Workmanship warranty exclusions
10.1 The 12-month workmanship warranty does not cover loss or damage caused wholly or partly by:
• ordinary wear and tear or routine maintenance, including renewal of serviceable silicone seals;
• accidental damage, impact, misuse, neglect, excessive loading or standing/sitting on worktops or sinks;
• heat, chemicals, abrasives, unsuitable cleaners, cutting directly on the worktop or failure to follow care instructions;
• leaks, moisture, plumbing faults, blocked wastes, water pressure or electrical faults;
• movement, settlement, distortion, failure or inadequate support of cabinets, floors, walls or the building;
• a waste-disposal unit or other heavy equipment installed without suitable independent support;
• work, repairs, alterations, removal or interference by the customer or a third party;
• replacement or movement of the sink, tap, hob, appliance, cabinetry or worktop after measurement or installation;
• a defect in a third-party sink, tap, waste, appliance, template or component; or
• events outside Wells’ reasonable control.
10.2 An exclusion will be applied only where it is relevant to the cause of the reported problem. Wells may inspect the installation before deciding whether the issue is covered.
11. How to make a claim
11.1 The customer should contact Wells at sales@wellsgranite.ie or 053 913 0106 and provide:
• the customer name, installation address and order or invoice number;
• the installation date, if known;
• a clear description of the issue and when it was first noticed;
• photographs or video showing the affected area; and
• details of any plumbing, appliance installation, repair, alteration, impact, leak or other work carried out after installation.
11.2 The customer must provide reasonable access for inspection. Except where urgent action is reasonably necessary for safety or to prevent further property damage, the affected item should not be removed, repaired or altered before Wells has had a reasonable opportunity to inspect it.
11.3 Where emergency work is necessary, the customer should photograph the issue before work begins, retain removed parts where practical, and keep invoices or reports from the attending contractor.
12. Assessment and remedies
12.1 Wells may assess a claim using photographs, installation records, product specifications, a site inspection and, where appropriate, information from the sink, tap, appliance or material manufacturer.
12.2 If a workmanship defect covered by this commercial warranty is established, Wells will provide an appropriate remedy without charge. Depending on the circumstances, Wells may repair, reperform, resecure, modify or replace the affected part of its work.
12.3 The remedy will be proportionate to the defect. Replacement of an entire worktop or unrelated items will not be required where a reasonable repair or limited replacement properly remedies the covered defect, except where a different remedy is required by law.
12.4 If inspection establishes that the issue is not covered, Wells will explain the reason and may offer a chargeable call-out or repair. Any proposed charge will be communicated before non-warranty work is undertaken.
13. Statutory consumer rights
	YOUR LEGAL RIGHTS ARE NOT LIMITED TO 12 MONTHS
This 12-month workmanship warranty is an additional commercial benefit. It does not exclude, restrict or shorten mandatory rights or remedies under the Consumer Rights Act 2022 or other applicable Irish law. Services supplied by Wells must be provided with reasonable care and skill and in accordance with the contract. Any term that conflicts with a mandatory consumer right will be read subject to that right.



13.1 Nothing in these terms requires a consumer to pursue a manufacturer where Irish law places responsibility on Wells as the trader or retailer.
13.2 Nothing in these terms excludes liability that cannot lawfully be excluded, including liability for death or personal injury caused by negligence, fraud, or any other liability that Irish law does not permit a business to exclude.
14. Care, maintenance and aftercare
14.1 The customer must follow the care information supplied with the worktops and any separate manufacturer instructions for the selected stone, sink, tap, hob or appliance.
14.2 Quartz and granite are heat- and scratch-resistant, not heat- or scratch-proof. Use chopping boards, trivets or heat-resistant mats, clean spills promptly, avoid harsh or abrasive chemicals, and avoid heavy impact.
14.3 The customer should periodically check plumbing connections, sink support, silicone and cabinet stability. Any leak, movement, crack, loose fitting or unusual change should be addressed promptly to reduce consequential damage.
15. Changes, communication and acceptance
15.1 The version applicable to an order is the version supplied or incorporated before the customer accepts the quotation or pays the booking deposit. Updated terms will not retrospectively replace the terms of an earlier order unless both parties expressly agree in writing.
15.2 A copy may be supplied as a PDF or Word document, attached to an email, provided in print, or made available through a clear website link included in the quotation or order confirmation.
15.3 Where the quotation states that payment of the booking deposit confirms acceptance of the quotation and these terms, payment will record the customer’s acceptance, provided the terms were made available beforehand.
15.4 No employee or installer may change these terms orally. Any agreed change must be confirmed in writing by an authorised representative of Wells.
16. Company contact details
	Company
	Wells Granite & Marble Ltd

	Address
	Dughlone, Gorey, Co. Wexford, Y25 XN28

	Telephone
	053 913 0106

	Email
	sales@wellsgranite.ie

	Website
	www.wellsgranite.ie




CUSTOMER ACKNOWLEDGEMENT
This acknowledgement may be signed and returned, or the quotation may state that payment of the booking deposit confirms acceptance. Wells should retain evidence showing that these terms were supplied before the customer entered the contract.
	Customer name(s)
	

	Installation address
	

	Quotation / order number
	

	Quotation date
	

	Terms version supplied
	Version 1.0 - effective 27 July 2026

	Customer signature
	

	Date
	


Customer confirmation
I/We confirm that, before accepting the quotation or paying the booking deposit, I/we received or were given a clear opportunity to retain these Customer Terms & Conditions and 12-Month Workmanship Warranty. I/We have checked the quotation and understand the responsibilities relating to site readiness, third-party products, plumbing, sink support, aftercare and claims.
WELLS OFFICE RECORD
	Terms sent by
	☐ Email attachment    ☐ Printed copy    ☐ Website link in quotation

	Date supplied
	

	Staff initials
	

	Customer acceptance
	☐ Signed copy    ☐ Deposit paid    ☐ Other written acceptance


END OF DOCUMENT

	Wells Granite & Marble Ltd  |  Customer Terms & Workmanship Warranty  |  Version 1.0
	Page 1


